
  Name of organisation: Shropshire Community Health NHS Trust 

  Date of most recent data collection: 15/01/2025  
 
 
 

Time Period of data  Quarter 3 2024 and Q4 2024 

            

  Data to collect Quarter 1 Quarter 2 Quarter 3 Quarter 4 

  
Total requests received     64   

  
Total open requests     0  

  

Total of open requests with permitted extensions – 
public interest test 

    0   

  

Total of open requests with permitted extensions – 
complex and voluminous 

    0   

  Total requests closed     83   

  Total requests closed within statutory timescale     81   

  
Total requests closed with a permitted extension      0   

  
Total requests closed outside statutory timescale     2   

  

Total closed requests where information was 

granted in full 
    51  



  

Total closed requests where information was 

withheld in full 
    7  

  

Total closed requests where information was 

partially provided 
     3  

  
Total internal reviews received     1  

  
Total requests with a stopped clock for clarification      0  

  
Total requests with a paused clock for fees notice     0  



 Data to Collect Quarter 1 Quarter 2 Quarter 3 Quarter 4 

Compliance rate 0% 0% 98% 0% 

Total FOI requests received     64  

Total EIR requests received     0   

Total of overdue requests     2   

Total of overdue requests over one month 
old 

    0   

Total of overdue requests over three 
months old 

    0   

Total of overdue requests over six months 

old 
    0   

Total of overdue requests over nine months 

old 
    0   

Total of overdue requests over one year old     0   

Total closed requests where information was 
withheld under the provision at section 12 

    0   

Total closed requests where information was 

withheld under the provision at section 14 
    0   

Total internal reviews closed     1   

Total internal reviews closed within code of 
practice and statutory timescales 

    1   

Total internal reviews closed outside code of 

practice and statutory timescales 
    0   



   

 

 

 

 

 

 

 

 

 

Q3 also had 3 cases closed as INFORMATION NOT HELD 

Q3 also had 3 cases closed as WITHDRAWN CLARIFICATION NOT RECEIVED FROM REQUESTOR 

Q3 had 7 cases closed with EXEMPTIONS APPLIED 

 

 

 

 

 

 

 

Total internal reviews closed and fully 

upheld 
    1   

Total internal reviews closed and partially 

upheld 
    0   

Total internal reviews closed and overturned     0   

Total internal reviews open                        1  



Count of Deadline Status Column Labels   

Row Labels Jul 24 Aug 24 
Sep 
24 

Grand 
Total 

Deadline Met 21 24 17 62 

Clinical Team 2   1 3 

Finance Digital Strategy and Estates Directorate 12 10 4 26 

Governance Directorate 1   1 2 

Medical Directorate 1     1 

Nursing and Workforce Directorate 5 13 6 24 

Operations Directorate   1 5 6 

Deadline Missed 1   1 2 

Finance Digital Strategy and Estates Directorate     1 1 

Nursing and Workforce Directorate 1     1 

Grand Total 22 24 18 64 
 


